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LabConnect Announces Investment in the Northeast Ohio Region 

Company expansion adds 167 jobs, further supports thriving biomedical sector 

 

CLEVELAND, Ohio, October 30, 2023 – LabConnect, a leading global provider of central 

laboratory services and functional service provider solutions for pharmaceutical, 

biotechnology and contract research organizations, has announced plans to open 

operations in the Northeast Ohio Region. The new operation will add 167 new jobs over 

the next few years. The Ohio Department of Development (ODOD) approved the 

project for tax credit assistance during its Ohio Tax Credit Authority meeting today.   

 

At their new location in Cleveland, LabConnect plans to expand their operations 

supporting clinical trials around the world.  

 

“With our mission to create healthier communities by accelerating the development of 

medicines, we are excited about our expansion in Ohio to advance clinical trials that 

support getting patients the medicines they need,” said LabConnect Chief Executive 

Officer Dawn Sherman.  

 

JobsOhio, ODOD, Team NEO, Cleveland Clinic and the City of Cleveland, worked 

together to support the competitive project for LabConnect to locate their new facility 

in the State of Ohio. 

 

 “We celebrate the expansion of LabConnect and the continued growth of 

Cleveland’s thriving biomedical sector,” said Cleveland Mayor Justin M. Bibb. 

“Clinicians, researchers and patients involved in clinical trials will all benefit from this 

investment and the close proximity of LabConnect to our hospital systems and 

academic research institutions. This is a win for our workforce and for the advancement 

of discoveries that save lives.” 

 

“LabConnect’s decision to choose Cleveland for its new operations demonstrates how 

the region’s thriving healthcare sector serves as a magnet to attract cutting-edge, 

global companies in this space,” said JobsOhio President and CEO J.P. Nauseef. “This 

investment from LabConnect further strengthens Ohio’s global leadership in advancing 

efficiencies for world-class pharmaceutical companies, research institutions and more 

while bringing 167 new jobs to Northeast Ohio.” 
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“The healthcare and biomedical industry is the second-largest sector of The Northeast 

Ohio Region’s economy, making us well-equipped to support LabConnect’s 

expansion,” added Team NEO Chief Executive Officer Bill Koehler. “With 700 biomedical 

businesses and 270,000 biomedical and healthcare workers, we are confident they will 

thrive here.”   

 

About LabConnect  

LabConnect improves lives by partnering with pharmaceutical and biotechnology 

companies, contract research organizations (CROs), and foundations/non-

governmental organizations (NGOs), to accelerate the development of new medicines 

around the world. LabConnect delivers a unique combination of support services 

through Central Laboratory Services and Functional Service Provider Solutions that are 

tailor-made, timely and flexible to meet the evolving study demands of traditional to 

increasingly complex clinical trials. Visit us at LabConnect.com.  Follow us on LinkedIn. 

  

About Team NEO 

Team NEO is a private, nonprofit economic development organization accelerating 

business growth and job creation throughout the 18 counties of the Northeast Ohio 

Region. As the designated JobsOhio Network Partner, we align and amplify local 

economic development efforts in the region’s 18-counties; we conduct research and 

data analysis to inform local conversations and influence solutions; we market the 

Northeast Ohio Region; and we work to increase access to jobs, education and training 

for the region’s 4.3 million people. We do this to build a more vibrant regional economy; 

one that is more talented, equitable, competitive, innovative, resilient, and prosperous. 

For more information, visit northeastohioregion.com. 

 

About JobsOhio 

JobsOhio is a private nonprofit economic development corporation designed to drive 

job creation and new capital investment in Ohio through business attraction, retention 

and expansion. The organization also works to seed talent production in its targeted 

industries and to attract talent to Ohio through Find Your Ohio. JobsOhio works with six 

regional partners across Ohio: Dayton Development Coalition, Ohio Southeast 

Economic Development, One Columbus, REDI Cincinnati, Regional Growth Partnership 

and Team NEO. Learn more at www.jobsohio.com. Follow us on LinkedIn, Twitter and 

Facebook. 
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