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LabConnect’s sample management  
delivers samples when you want  
them, and where you need them
Today’s testing comes with strict timelines and sample maintenance 
requirements that leave no room for error—especially when delivering 
around the world.

Reduced time from collection to analysis. LabConnect leads the 
industry in sample management and real-time tracking services. 
With an end-to-end chain of custody, real-time monitoring, and 
comprehensive biorepository services, it’s no wonder we have 100% 
sample accountability for every visit and sample. 

Numbers you can count on.

>85%

COMPLIANCE IN GETTING  
DAY-OF COLLECTION 

INFORMATION COMPARED  
TO 50% INDUSTRY  

STANDARD >98%

ON-TIME DELIVERY RATE 
AROUND THE WORLD

100%

SAMPLE  
ACCOUNTABILITY

https://www.labconnect.com
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Logistics 
Rapid and reliable sample delivery. Our courier partnerships  
combine global and last-mile capabilities with protocol-specific 
shipping lanes for fast and dependable sample delivery. 

Sample Tracking 
A specialized touch for your more specialized needs. We provide 
two options that go beyond the routine for fast, accurate lab sample 
tracking — LabConnect Enhanced Tracking and Hyper-Tracking.

Biorepository 
Seamless integration for a transparent chain of custody.   
Our state-of-the-art biorepository provides secure storage for a  
variety of biospecimen types and storage temperatures. This offers 
many benefits, including cost savings, flexibility, and future-proofing.

Real acceleration. Real results. A client had a very short stability 
window for their study and needed pinpoint visibility into the status of 
sample collections, shipments, and accessioning at the labs. Because 
the results of the safety testing were needed for inclusion/ exclusion 
criteria, we suggested they track ALL samples, including safety samples. 
By hyper-tracking both storage and safety samples, our clients knew 
exactly when to expect results so they could make quicker decisions.

 
About Us: LabConnect delivers Central Laboratory Services and Functional Service 
Provider Solutions tailored to meet your critical clinical trial milestones. For 20+ years,  
we have helped organizations like yours handle the increasingly complex requirements  
of the drug development process without missing a beat.

Ready to accelerate your next trial?  

Visit labconnect.com/contact-us

Contact Us
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